HPL Additives Limited

Product Safety and Quality Policy

Our Commitment

HPL Additives Ltd. (HPL) is dedicated to manufacturing and supplying high-quality products
that meet or exceed customer expectations while prioritizing safety and environmental
responsibility. We are committed to maintaining the highest standards of product safety
and quality throughout our operations and value chain.

Scope

This policy applies to all HPL employees, contractors, suppliers, and business partners. We
expect all parties to adhere to these principles in their interactions with or on behalf of HPL.

Guiding Principles
Our Product Safety and Quality Policy is aligned with:

> 150 9001:2015 Quality Management Standards
» Globally Harmonised System of Classification and Labelling of Chemicals (GHS)
> Applicable national and local laws and legislation

Key Commitments

Quality Management

HPL implements and maintains ISO 9001:2015 quality management standards across all
operations. We ensure compliance with all legal and statutory requirements related to
product safety and quality, fostering a customer-focused culture that emphasizes
satisfaction through a process-based approach.

Product Safety and Stewardship

HPL adheres to global chemical management practices that prioritize safety, risk
management, and responsible product stewardship throughout the product life cycle. We
ensure our products are responsibly developed, manufactured, transported, and marketed,
with clear guidelines on their intended use.

Hazardous Substance Management

We develop and implement strategies for managing the production of materials, chemicals,
and substances that may pose hazards to human health or the environment. Hazard
assessments are conducted for products containing GHS Category 1 and 2 Health and
Environmental Hazardous substances.
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Compliance and Auditing

HPL ensures compliance with quality management systems through documented evidence
and regular performance reviews. We conduct regular third-party quality assurance audits
to ensure product safety and compliance with industry standards.

Customer Feedback and Continuous Improvement

We, at HPL, consistently assess our product safety and quality performance wherein we
actively seek and implement customer feedback. Product recalls and compliance with
product safety standards are closely monitored.

Implementation

Policy Accessibility
This Product Safety and Quality Policy is publicly available on the HPL website and accessible
to all internal and external stakeholders.

Training and Capacity Building
HPL provides regular Product Safety and Quality training to employees and supervisors on
quality management, product safety, and responsible product stewardship.

Quality Management System
We aim to implement and maintain a robust quality management system to ensure
consistent application of this policy across our operations.

Monitoring, Reporting, and Policy Review
HPL will regularly assess its Product Safety and Quality performance. This policy will undergo

periodic reviews with input from internal and external stakeholders, to ensure alignment
with evolving Product Safety and Quality standards and industry best practices.
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